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Safe Space 

Respectful 

Kind 

Judgment free



How To Use Google Translate On iPhone 
(youtube.com)

https://www.youtube.com/watch?v=B1_Hh-gz7As
https://www.youtube.com/watch?v=B1_Hh-gz7As


Todayôs training 

ÅEnhanc ing  Communication Skills  ï Equip parents with tools and strategies to 
communicate effectively with schools, teachers, and professionals.

ÅAwareness of Systems ïProvide clarity on school and LA systems and processes 
related to SEND.

ÅStrengthen ing  Parental Voice  ï Empower parents to feel confident in expressing 
their views and advocating for their child's needs. 

ÅUnderstand SEND Legislation  ï Help parents understand key SEND laws and how 
these support their childôs education.



What is your biggest concern 
for you child?

They wonôt 
make 

friends

They will 
be 

unhappy 

Everything



Awareness of Systems



School systems

Local Authority 
systems

Legal systems



School systems

1. Think of all the things your child will struggle with

ÅBehaviour

ÅHomework

ÅTransitions

ÅEating

2. Speak to the school and find out what support can be put in place to support your child

3. Ask the school what systems and policies are in place to support your child with their 
needs



Local Authority systems 

1. Think of all the support your child needs that is outlined in their EHCP.

2. Find out from the appropriate teams in the local authority how they can support 
you and your child.

3. Ask the local authority what systems are in place to support parents and their 
child/children with their needs.



Legal systems

Chapter 1 ï Principles: Chapter 1 explains the purpose of the Code, the key 
principles (like the importance of involving parents and children in decision -making), 
and who the Code applies to (local authorities, schools, healthcare services).

Chapter 4 ï The local Offer: Chapter 4 explains the Local Offer, which is a 
resource parents can use to understand the support services available in their area.

Chapter 6 ï Schools: Chapter 6 focuses on "Schools and the Special Educational 
Needs Coordinator (SENCO)", highlighting the role parents play in partnership with 
schools.

Chapter 9 ï Education, Health and Care Plans: Chapter 9 covers the EHCP 
process.

Chapter 11 ï Resolving Disagreements : Chapter 11 Chapter 11 covers the 
procedures for resolving disputes. Parents should understand their rights here, 
including options for mediation, complaints, and appeals.



Top tips

ÅFamiliarize yourself with the SEND Code of Practice: The SEND Code of Practice outlines the support 

children with SEND should receive and how the system works. Understanding this can help you navigate the 

processes more effectively.

ÅUnderstand the Local Offer: Every local authority must publish a Local Offer, outlining the services available 

for children with SEND. Be sure to review this to understand what resources and support are accessible.

ÅLearn about the EHCP process: If your child needs significant support, familiarize yourself with the Education, 

Health, and Care Plan (EHCP) process, including how to request one and what it entails.

ÅWork with the SENCO: The Special Educational Needs Coordinator (SENCO) at your childôs school is a key 

point of contact. Make sure to understand their role and how they can support your child.

ÅSeek independent advice: If school or LA systems seem confusing, independent organizations like IPSEA 

(Independent Provider of Special Education Advice) offer guidance on navigating SEND processes. 



Questions to aské



Understanding SEND Legislation



Parents       589     413     728



Four key take aways 

ÅParents' involvement in decision-
making

ÅChild-centred approach

ÅEducation, Health, and Care Plans 
(EHCPs)

ÅLocal Offer and information access



1. Parents ' involvement in decision -making

The Code emphasizes that 
parents must have a "real say 
in decisions that affect 
their child" reinforcing the 
importance of parental 
participation in discussions 
regarding support for children 
with special educational needs



2. Child -centred approach

A core principle of the Code is that it is designed to "put the young person and 
their family at the heart of discussions" around support, indicating that parental 
input is crucial  throughout the process .



3. Education, Health, and Care Plans (EHCPs )

The Code ensures that 
"parents and young people 
can request an EHCP," 
ensuring that families are 
actively involved in shaping 
the legal document that 
outlines the child's needs.



4. Local Offer and information access

Local authorities must ensure that families can access information about local 
services, and "parents should be provided with clear information" about the 
support available to their children



Enhancing Communication Skills 
and Strengthening Parental Voice



How do you want schools and the local 
authority to support parent voice?



Top tips for Enhancing Communication 

ÅBe clear and concise: When communicating with school staff or professionals, try to be as specific as 

possible. Keep a record of key points and ask questions if something is unclear.

ÅUse a communication log: Maintain a log of communications with teachers and professionals, including 

emails, phone calls, and meetings. This can help track progress and provide a reference.

ÅAttend training or workshops: Many local authorities or organizations offer workshops on communication 

skills, which can help parents understand how to approach school staff and advocate for their childôs needs 

effectively.

ÅKnow the roles: Understanding the roles of professionals involved in your childôs education (e.g., SENCO, 

speech therapist) will help you direct your questions appropriately.

ÅEstablish regular meetings: Regular communication (e.g., monthly or termly meetings) ensures that parents 

and professionals stay aligned on goals and progress. 



Enhancing Communication 

What has worked for you?



Top tips for Strengthening Parental Voice

ÅKnow your childôs rights: Understanding your childôs legal rights under SEND law (e.g., the right to an EHCP, 

inclusive education) can help you feel more confident when advocating for their needs.

ÅPrepare for meetings: Before meetings with school staff or professionals, write down your concerns and 

desired outcomes. This preparation can help you stay focused and articulate your points clearly.

ÅInvolve your child: When appropriate, include your child in discussions about their education and support. 

Their perspective can add weight to your advocacy efforts.

ÅJoin parent support groups: Engaging with other parents of children with SEND can provide valuable support 

and share advocacy strategies that have worked for them.

ÅUse mediation if necessary: If you face disagreements with the school or local authority, consider mediation 

services. They can help resolve conflicts without escalating to legal action. 



Strengthening Parental Voice

What has worked for you?



The LA have the duty to keep the SEND Local Offer up to date. If parents 
ĦċŰќƣШŉŔŰĬШċŰǃШĦŸŰƣċĦƣШĬĲƣċŔũƚШŉŸƖШťĲǃШÉE ?ШƚĲƖƻŔĦĲƚШŔŰШƣőĲШx ЯШ
please do feedback to us viasendlocaloffer@lbbd.gov.uk.

mailto:sendlocaloffer@lbbd.gov.uk


Thank you

@HannahHamid

Hannah.Hamid@bdsip.co.uk

@BDSIPEd

www.bdsip.co.uk



Resources

ÅParentsô guide to the SEND Code of Practice: Advice template 
(councilfordisabledchildren.org.uk)

https://councilfordisabledchildren.org.uk/sites/default/files/uploads/files/Special_educational_needs_and_disabilites_guide_for_parents_and_carers_0.pdf
https://councilfordisabledchildren.org.uk/sites/default/files/uploads/files/Special_educational_needs_and_disabilites_guide_for_parents_and_carers_0.pdf
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