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Introduction

Hannah Hamid
Inclusion Aadvisor BDS/IP

Have held numerous posts in education including:

A Teaching Assistant

A Teacher

A Head of Year

A Head of an SEMH Nurture Provision

A SENCO and Assistant Headteacher for SEND (Primary
and Secondary)

PhD Candidate at UCHOE Department of Human
Development and Psychology

Member of the Child Development and Learning
Difficulties Lab 7 UCL, IOE

Member of the Advisory board for the Centre of
Inclusive Education at UCL, IOE

Neurodiverse

BDSIP
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Safe Space
Respectful
Kind

Judgment free
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https://www.youtube.com/watch?v=B1_Hh-gz7As
https://www.youtube.com/watch?v=B1_Hh-gz7As

Todayos trailning

2 0 [

AEnhanc ing Communication Skills 7 Equip parents with tools and strategies to
communicate effectively with schools, teachers, and professionals.

AAwareness of Systems i Provide clarity on school and LA systems and processes
related to SEND.

AStrengthen ing Parental Voice i Empower parents to feel confident in expressing
their views and advocating for their child's needs.

AUnderstand SEND Legislation i Help parents understand key SEND laws and how
these support their chil dos educati on.
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make
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What Is your biggest concern
for you child?

They will
be

unhappy
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Awareness of Systems
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School systems
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Legal systems

Local Authority
systems
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School systems [ET/

1. Think of all the things your child will struggle with
ABehaviour
AHomewor Kk
ATransitions
AEating

2. Speak to the school and find out what support can be put in place to support your child

3. Ask the school what systems and policies are in place to support your child with their
needs
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Local Authority systems

1. Think of all the support your child needs that is outlined in their EHCP.

2. Find out from the appropriate teams in the local authority how they can support
you and your child.

3. Ask the local authority what systems are in place to support parents and their
child/children with their needs.
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Legal systems

Chapter 1 T Principles: Chapter 1 explains the purpose of the Code, the key
principles (like the importance of involving parents and children in decision-making),
and who the Code applies to (local authorities, schools, healthcare services).

Chapter 4 1 The local Offer. Chapter 4 explains the Local Offer, which is a
resource parents can use to understand the support services available in their area.

Chapter 6 1 Schools: Chapter 6 focuses on "Schools and the Special Educational
Needs Coordinator (SENCQO)"highlighting the role parents play in partnership with
schools.

Chapter 9 T Education, Health and Care Plans:
process.

Chapter 9 covers the EHCP

Chapter 11 1 Resolving Disagreements : Chapter 11 Chapter 11 covers the
procedures for resolving disputes. Parents should understand their rights here,
including options for mediation, complaints, and appeals.

K

Department Department
for Education | of Health

Special educational
needs and disability
code of practice:

0 to 25 years

Statutory guidance for organisations
which work with and support children
and young people who have special
educational needs or disabilities

January 2015
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Top tips

L4RS

Aamiliarize yourself with the SEND Code of Practice: The SEND Code of Practice outlines the support
children with SEND should receive and how the system works. Understanding this can help you navigate the
processes more effectively.

AJnderstand the Local Offer: Every local authority must publish a Local Offer, outlining the services available
for children with SEND. Be sure to review this to understand what resources and support are accessible.

A earn about the EHCP process: If your child needs significant support, familiarize yourself with the Education,
Health, and Care Plan (EHCP) process, including how to request one and what it entails.

Anork with the SENCO: The Speci al Educati onal Needs Coordinat
point of contact. Make sure to understand their role and how they can support your child.

fSeek independent advice: If school or LA systems seem confusing, independent organizations like IPSEA
(Independent Provider of Special Education Advice) offer guidance on navigating SEND processes.
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Understanding SEND Legislation
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Department Department
for Education of Health

Special educational
needs and disability
code of practice:

0 to 25 years

Statutory guidance for organisations
which work with and support children
and young people who have special
educational needs or disabilities

January 2015
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Four key take aways

AParents' involvement in decision
making

A Child-centred approach

AEducation, Health, and Care Plans
(EHCPS)

ALocal Offer and information access

Department Department
for Education of Health

Special educational
needs and disability
code of practice:

0 to 25 years

Statutory guidance for organisations
which work with and support children
and young people who have special
educational needs or disabilities

January 2015

BDSIP
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1. Parents ' involvement in decision  -making
The Code emphasizes that
parents must have a "real say D D

In decisions that affect
their child" reinforcing the
Importance of parental
participation in discussions

regarding support for children
with special educational needs
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2. Child -centred approach

A core principle of the Code is that it is designed to "put the young person and
their family at the heart of discussions" around support, indicating that parental

Inputiscrucial _ t hr oughout the process
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3. Education, Health, and Care Plans (EHCPs )

The Code ensures that
"parents and young people
can request an EHCP,"
ensuring that families are
actively involved in shaping
the legal document that
outlines the child's needs.

Barking &
Dagenham
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4. Local Offer and information access

Local authorities must ensure that families can access information about local
services, and "parents should be provided with clear information" about the
support available to their children

Barkin & ﬁ . :tEJ:l.I;tL | 5arly ichoﬁol :nun? r;ormaticlln, What's :ave
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Enhancing Communication Skills
and Strengthening Parental Voice
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How do you want schools and the local
authority to support parent voice?
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Top tips for Enhancing Communication

MBe clear and concise: When communicating with school staff or professionals, try to be as specific as
possible. Keep a record of key points and ask questions if something is unclear.

AJse a communication log: Maintain a log of communications with teachers and professionals, including
emails, phone calls, and meetings. This can help track progress and provide a reference.

Aittend training or workshops: Many local authorities or organizations offer workshops on communication
skills, which can help parents understand how to
effectively.

Anow the roles: Understanding the roles of professionals
speech therapist) will help you direct your questions appropriately.

A stablish regular meetings: Regular communication (e.g., monthly or termly meetings) ensures that parents
and professionals stay aligned on goals and progress.
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Enhancing Communication
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What has worked for you?
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Top tips for  Strengthening Parental Voice

AKnow your ch:ii |Wmderrdtgahtdsi ng your chil dodéos | egal
inclusive education) can help you feel more confident when advocating for their needs.

Mrepare for meetings: Before meetings with school staff or professionals, write down your concerns and
desired outcomes. This preparation can help you stay focused and articulate your points clearly.

Anvolve your child: When appropriate, include your child in discussions about their education and support.
Their perspective can add weight to your advocacy efforts.

Aloin parent support groups: Engaging with other parents of children with SEND can provide valuable support
and share advocacy strategies that have worked for them.

AJse mediation if necessary: If you face disagreements with the school or local authority, consider mediation
services. They can help resolve conflicts without escalating to legal action.
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Strengthening Parental Voice

R:

What has worked for you?
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Useful Contact:
< MASH Team:
020 8227 3811 (Monday-Friday)
020 8215 3000 (Out of duty hours)
< Child at immediately risk, call

Barklng & : » About Early School Young Information, What's Have police on 999
Dagenham o Home SENDLocal v Years + Age5- v People v Adviceand ~ on Your < Travel Assistance:

Offer 0-5 16 16+ Support Say
Logq, f 'rl-l"».u< i [ed »‘u&&_.l N

< Early Help Service/Family Hubs:
020 8227 5600

familynayigal

< Carers’ Hub(lASS)

020 8593 4422
carers@carerscentre org uk
Family information Team

The LA have the duty to keep the SEND Local Offer up to date. If parents 020 8227 5395
Hc Uk qWnRUI We U! WEYUqcHqWI Jagc ROt Wn f
please do feedback to us vieendlocaloffer@Ibbd.gov.uk.

Jl 2 I1J 1

EHCP Team

~__‘-y BN &SI oV .|
020 8227 2400
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mailto:sendlocaloffer@lbbd.gov.uk

Thank you

@HannahHamid

[i Hannah.Hamid@bdsip.co.uk
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Resources

AParentsodo guide to the SANBDte@Gte of Pr a
(councilfordisabledchildren.org.uk)
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https://councilfordisabledchildren.org.uk/sites/default/files/uploads/files/Special_educational_needs_and_disabilites_guide_for_parents_and_carers_0.pdf
https://councilfordisabledchildren.org.uk/sites/default/files/uploads/files/Special_educational_needs_and_disabilites_guide_for_parents_and_carers_0.pdf
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